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LEGAL INFORMATION

Reproduction, transfer, distribution or storage of part or all of the contents in this document in
any form without the prior written permission of the company is prohibited.

Microsoft, Windows and the Windows® logo are either registered trademarks or trademarks of
Microsoft Corporation registered in the United States and/or other countries.

Product and company names appearing in this document are trademarks of each respective
company or organization.

Under no circumstances shall we be responsible for any loss of data or income or any special,
incidental, consequential or indirect damages howsoever caused.

The contents of this document are provided “as is”. Except as required by the applicable law, no
warranties of any kind, either express or implied, including, but not limited to, the implied warranties
of merchantability and fitness for a particular purpose, are made in relation to the accuracy, reliability
or contents of this document. All the pictures in this manual may vary from the actual ones you see
because different device may have its own setting pages. We reserve the right to revise this
document or remove it at any time without prior notice.

MPEG4 Licensing

THIS PRODUCT IS LICENSED UNDER THE MPEG-4 VISUAL PATENT PORTFOLIO LICENSE FOR
THE PERSONAL AND NON-COMMERCIAL USE OF A CONSUMER FOR (i) ENCODING VIDEO IN
COMPLIANCE WITH THE MPEG-4 VISUAL STANDARD (“MPEG-4 VIDEO”) AND/OR (ii) DECODING
MPEG-4 VIDEO THAT WAS ENCODED BY A CONSUMER ENGAGED IN A PERSONAL AND
NON-COMMERCIAL ACTIVITY AND/OR WAS OBTAINED FROM A VIDEO PROVIDER LICENSED BY
MPEG LA TO PROVIDE MPEG-4 VIDEO. NO LICENSE IS GRANTED OR SHALL BE IMPLIED FOR ANY
OTHER USE. ADDITIONAL INFORMATION INCLUDING THAT RELATING TO PROMOTIONAL INTERNAL
AND COMMERCIAL USES AND LICENSING MAY BE OBTAINED FROM MPEG LA, LLC. SEE
HTTP://WWW.MPEGLA.COM.
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Video Viewer, the free Central Management System (CMS) software, offers a powerful and
integrated solution for centrally managing and monitoring. Running on Microsoft® Windows® 2000,
XP or Vista, each CMS server can manage up to 16 devices simultaneously.

The friendly graphical interface with full functions for the advanced management, intelligent motion
detection, flexible scheduled recording and quick event search makes this CMS software excellent
for every security demand. Furthermore, EMAP is also supported for quick and convenient multi-site
surveillance.

1.1 Product Features

Multi-site surveillance and full central management software running on Windows 2000,XP or Vista

Allows multiplex operations (live view, record, playback, backup and network) equipped with intelligent
motion detection function

Google map connection for EMAP application

Pre- and post-event recording to capture full evidence

Full record log and graphical design for quick event search

PTZ camera control

1.2 Before Using The Software

Before using Video Viewer, make sure:

1) You have installed the software from the supplied CD, and its version is 0119 or later.
2) You have configured the network settings, and the network connection to each device is fine.

B To know how to configure network setting, please refer to “2. NETWORK CONNECTION” at page 2.
B To know how to use this software, please refer to “3. CONTROL PANEL OVERVIEW” at page 8.
B To know how to configure your device, please refer to “9. SYSTEM CONFIGURATION” at page 28.



2. NETWORK CONNECTION

Note: The screen capture displayed in the manual may vary from the one you
actually see because different device with different model humber may have

different display. However, the system configuration method should be the
same.

2.1 Install the software

Step1:Place the supplied CD into your CD-ROM or DVD-ROM drive. The program will be
automatically run.

Step2: Click “Licensed Software AP” to install Video Viewer, or click “Download The Latest
Version” under “Licensed Software AP” to download the latest version of Video Viewer
from the Internet (if your PC is connected to Internet).

Step3: Follow the on-screen instructions to finish the installation. When the installation is

“F';-_;"u

completed, a shortcut icon “52=” will be placed on your PC desktop.

2.2 Network Connection via LAN

Step1: Connect your device (such as a DVR or network camera) and PC via a RJ45 network
cable, and make sure the device is powered on.

Step2: Set the PC’s IP address as “192.168.1.XXX” (1~255, except 10).
For Windows 2000 users:
a) Select “Start” — “Settings” — “Network and Dial-up Connections”.

b) Right-click on “Local Area Connection”, and select “Properties”.

|| File Edit Wiew Favorites Tools  Advanced Help

| #mBack - = - [3] | -@Search_‘;_:"_:‘_J.Folders :;3Histo_r_y_“i. :‘}g_ oz x ﬂ:_

Disable
Status

d Make MNew
Network and Dial- Connection
up Connections

Create Shorkout
Dielete

Local Area Connection

Type: LAN Connection Properties »

Status: Enabled

Rename

AMD PCMET Family PCI Ethernet
Adapter

c) Inthe “General” tab, select “Internet Protocol (TCP/IP)”, and select “Properties”.

Local Area Connection Propetkie: 2=l

General |

Connect using:

I B3 AMD PCHET Family PCI Ethernet Adapter

Components checked are uzed by thiz connection:
Client for Microzoft Metworks

Metwork Load Balancing
File and Frinter Sharing for Microsgll Metworks

3 [nternet Protocal [TCRAP] Internet FrOtOCOI(TCP"P)

Install... Uninstall @ « Properties

r— Description

Transmission Control Pratocal/lntemet Protocal. The default
wide area network. protocol that provides communication
across diverse interconnected networks.

¥ Show icon in taskbar when connected

()8 Cancel




d) Inthe “General” tab, select “Use the following IP address”, and set the IP address as described above.

Internet Protocol (TCP/IP) Properties e |

General |

‘f'ou can get [P zettings assigned automatically if your network, supports
this capability. Otherwise, vou need to ask vour network. administrator for
the appropriate |P settings.

" Obtain an IP address automatically

—% Use the following IP address:
_ 192.168.1. XXX
IP address: [ 132.168. 1 150 h (1~255 except 10)

Subnet mask: 285 255 0285 . 0

Drefault gateway: 192 1688 . 1 . 1

€ Obtain DS server address automatically
—* Use the following DMS server addresses:
Frefened DNS server: 192 0168 . 1 150

Alternate DMS server: I . . .
Advanced.. |

ok Cancel |
e

e) Click “OK” to close the “Internet Protocol (TCP/IP) Properties” dialog box. Then, click “Close” to close
the “Local Area Connection Properties” dialog box.

For Windows XP users:

a) Select “start” = “All Programs” — “Control Panel” — “Network and Internet Connections” — “Network
Connections” (If you're in “Category View”).

i ~ | Pick a category

= ;
= : F ppreraace and Themes 9 Piinkers and Dther Hardware
: o L

» -8
i‘ Nebwark and Internet Connections ¥, Lser Aecoants

w
? Nok e = Daate, Time, Larguage, and Regisnal
9 Al or e Erogran ' Dotitss

Network and Internet Connections [JESis

","a Ferorinaice ol Mkl Seeurily Ceiter

.,4‘ MNetwork and Tnternet

Lee fAlso b

& My hebpcek Flaces

(& Frrters and Other Pick a task_..

Hardwara
4 Remote Deskton = <
L  andMadem Optians a Set up or change your Inbernel conmection
[ Create a connection ko the network at your workplace

Troubleshanters F [5 Set up of change your home ar smiall office network

2] Heme cr Smal CFfize Network Connections
Mebwarsi
[l dniere B or pick a Control P. hel icon

7] Mebsork Disgnostics

i - - 3
‘I’ Internct Dptions » Network Connections

b) In “LAN or High-Speed Internet”, right-click on “Local Area Connection”, and select “Properties”.

LAN or High-Speed Internet
Network Tasks

Other Places L 7 “ j —

Disable

Status

[} Control Panel
Repair

\-Q Iy Metwork Places ‘
[E:'l My Documents | Bridge Connections

§ My Computer Create Shortcut

Delete

2 o Rename
Details e B p
| Properties : Properties
Local Area Connection ————

c) Inthe “General” tab, select “Internet Protocol (TCP/IP)”, and select “Properties”.
d) Inthe “General” tab, select “Use the following IP address”, and set the IP address as described above.

e) Click “OK” to close the “Internet Protocol (TCP/IP) Properties” dialog box. Then, click “Close” to close
the “Local Area Connection Properties” dialog box.

For Windows Vista users:

a) Select e (start) — “Control Panel” — “Network and Internet” to enter the “Network and Sharing
Center”. Then, click “Manage network connections” (If you're in “Category View”).

|

ing Center

¥ Metwdrk

Netwark and Sharing Center

iess full map
| W
-
Muttiple networks Internet

Curtornize

Local and Internet |

Local Area Connection 2 Vimw ilatu



b) Right-click on “Local Area Connection”,

and select “Properties”.

= |

. ~—|}§-" <t MNetwork and Internet » Network Connections »
[

v|6’|

B Wiews

‘ Organze ~

Status

Name Device Mame Connectivity

LAN or High-5peed Internet (3)

.-_. Local Area Connection
o
it

I
c)
U Local Area Connection 3 Properties L&J
Connect using:
&Y DVE Net ETAdapter

This connection uses the following items:

& Client for Microsoft Networks

v SQOS Packet Scheduler

] @ File and Printer Sharing for Microsoft Networks
W -2 Intemet Protocol Version § (TCP/IPvE)
TS ntemet Protocal Version 4 (TCP/IPv4)
Wl -« Link-Layer Topology Discovery Mapper 1/0 Driver
W s Link-Layer Topology Discovery Responder

T —
Install... | < | Properties ’
Description

Transmission Control Protocol/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks.

[ ok ][ Canca |

d)

T

Intemet Protocal Version 4 (TCP/IPvE) Properties

General i

You can get IP settings essaned automatically if vour network supporis
this capablity. Dtherwise, you need to ask your netwark admiristrator
for the appropriate [P cettings.

(71 Obtan an IP address automatically

(@ Usze the fallowing TP address:

P address: 192,158 . 1 . 238 «
—_—

Subnet mask: 255, 295295 -0

Default gateway:

Cbtan DhS server address automstically
(@) Use the fallowing DNS server addresses:
Preferred DNS server:

Alternate DNS server:
Advanced. ..
[-:OK Cancel

e)

MNetwork Category

In the “General” tab, select “Internet Protocol Version 4 (TCP/IPv4)”, and select “Properties”.

Chwner

Intgrnet Protocol Version 4 (TCP/IPv4)

4- Properties

In the “General” tab, select “Use the following IP address”, and set the IP address as described above.

192.168.1.XXX
{1~255 except 10)

Click “OK” to close the “Internet Protocol Version 4 (TCP/IPv4) Properties” dialog box. Then, click

“Close” to close the “Local Area Connection Properties” dialog box.

Step3: Double-click @ on your PC desktop to open Video Viewer. By defaults, the “Address

Book” panel will be displayed on the right side of the control panel.

Step4: Click D > to key in the default IP address, user name, password, and port
number of the device you intend to connect.

The default values are as follows:

Item Default Value
IP address 192.168.1.10
User name admin
Password admin
Port 80

OR

Click > to search the available IP address(es) of other DVR(s) under

the same domain as your PC’s |IP address. The found address(es) will be listed, and can
be added into the address book by clicking
Step5: Double-click the IP address you just added into the address book to log in.



2.3 Network Setting

Note: It's recommended to have the qualified installer to plan and configure the
network setting.

Step1:Click = to show the “General setting and utilities” dialog box, and click “Remote
Config” twice to enter the setting page.

+ Greneral sefting and ufilities x|

Cuztom Settng

Configure I Cancel I

Step2: Select “Network” to make network settings based on your network environment.

There are three network connection types: Static IP, PPPOE, and DHCP.
B : 10 x|

(reneral
i i.log
o IPType: & StaticlP ¢ PPPOE ¢ DHCP
S ~Static IP
Qo i
o Server IP: [ 192 . 168 . 1 . 10
- SNTF
_.FTFP Gateway: | 192 . 168 . 1 . 254
. MAIL
[l NetMask:
- etMas | 255 . 255 . 255 . 0
o Wid
B Web Port: [0
o ~PPPOE
User Name: | P d: |
Cancel zaisdll SoaEE
Apply

Note: The device doesn’t support POE router or hub.

For Static IP:

a) Enter the information of “Server IP”, “Gateway” and “NetMask” obtained from your ISP (Internet
Service Provider).

b) Enter the port number. The valid number ranges from 1 to 9999. The default value is 80. Typically, the
TCP port used by HTTP is 80. However in some cases, it is better to change this port number for
added flexibility or security.

c) Click “Apply”, and click “OK” to exit the setting page.

For PPPOE:

a) Go to “Network” — “DDNS”, and select “default” in the “System Name” drop-down list.

b) In“Hostname”, keep the default value, i.e. the MAC address of the device, or change the name to a
meaningful one. It's easier to memorize.
c) Note down the whole address of the device, for example, MACO00E53114389.ddns.dvrtw.com.tw.

Note: If “default” is not available, please subscribe a DDNS account from a website
which provides free DDNS service. For details, please refer to "APPENDIX 2
SUBSCRIBING DDNS SERVICES” at page 39.

DNS Serverl: | 168 . 95 . 1 . 1

DNS Server2: | 139 . 175 . 55 . 244

 Off Default host name:
MAC address of this device

System Name: |dgfau|t vi
Hostname: IMACI]I]I]E53114339 .ddns.dvriw.com.tw

0K E-Mail: |administrator@network.com

DDNS: & On

Cancel

Apply




d) Go to “Network” and select “PPPOE”. Then, enter the user name and password subscribed from your

X
IPType: (" StaticlP & PPPOE ¢ DHCP
~ Static IP
Server IP: |192 168 . 1 . 10
Gateway: [ 192 . 168 . 1 . 254
NetMask: [ 285 . 286 . 285 . 0
Web Port: [0
R PPPOE
— ’7 User Name: IEE?-_ Passwaord: W
Apply

e) Click “Apply”, and click “OK” to exit the setting page.

For DHCP:

a) Finish the DHCP router setting.
Get a router and connect it to the Internet via your PC (with Static IP or PPPoE setting). There are
different setting methods for different routers. Please refer to their respective user manuals.

b) Go to “Network” — “DDNS”, and select “default” in the “System Name” drop-down list.

c) In“Hostname”, keep the default value, i.e. the MAC address of this device, or change the name to a
meaningful one. It's easier to memorize.

d) Note down the whole address of the device, for example, MACO00E53114389.ddns.dvrtw.com.tw.

Note: If “default” is not available, please subscribe DDNS services from a website
which provides free DDNS service. For details, please refer to "APPENDIX 2
SUBSCRIBING DDNS SERVICES” at page 39.

x|
DNS Serverl: | 168 . 95 . 1 . 1
DNS Server2: | 139 . 175 . 55 . 244
DDNS: & On  Off Default host name:
MAC address of this device
System Name: Im
Hostname: IMACI]I]I]E53114339 .ddns.dvriw.com.tw
oK E-Mail: |administrator@network.com
Cancel
Apply
e) Go to “Network” and select “DHCP”.
[ -192.168.1.10 x|
IPType:  StaticlP  PPPOE &
- Static IP
Server IP: [ 192 . 188 . 1 . 10
Gateway: | 192 . 168 . 1 , 254
NetMask: | 255 . 265 . 255 . O
Web Port: [0
R -PPPOE
p— User Name: |345323 Password: |""‘““*“‘
Apply

f)  Click “Apply”, and click “OK” to exit the setting page.
Step3: Disconnect your device and your PC, and connect them to Internet separately.

Step4: Add the IP address or host name of your device in D of Video Viewer with correct user
name and password, and click it twice to see if you can access to your device.



2.4 Change the password

It's recommended to change the default password for the first time usage in case of any
unauthorized access.

Step1:Click A= to show the “General setting and utilities” dialog box, and click “Remote
Config” twice to enter the device setting page.

Step2: Click “General” &> “Account”, and select the default account. Change the password
directly, and click “Apply”.

ting : 192.168.1.10 x|
| User Level [ Life Time |
o Supervisor INFINITE
£ - Trigger
gi--N:et\vork
User Name: lailmin Password: l!M
User Level: ISuPervisor ;' Life Time: |INFINITE vl
i New l Delete | Apply l
Cancel
Apply Max User(s]: |1I] ¥ Anonymous User Login Update |

Step3: Return to the live view, and click |." to disconnect the device.

Step4: Click Ck- D to select the IP address of the device, and click to enter the
setting page and modify the password. Then, click “Login” to access the device with the
new password.



3. CONTROL PANEL OVERVIEW

3.1 Accessing the device

Step1: Double-click @ on your PC desktop to open Video Viewer. By defaults, the “Address
Book” panel will be displayed on the right side of the control panel.

Step2: Click D to select the IP address of the device you intend to connect, and double-click
it.
Step3: The live view is displayed in the Video Viewer.
3.2 Control panel overview

Two control panels are available and can be switched depending on your using habit.

3.2.1 Simplified Version (Default)

L) Address Book Snapshot

I ) Miscellaneous Control i} Information

B Log &= DVR Control

£ Record
ﬂ Version

LN LK NN I Bl Minimize

Ever&i L'f.‘é’f?f,?éfk'},ﬁ; Bl Ful Function Display Switch

E Close Program
B 180° Counterclockwise Image Rotation
[@ Snapshot

Currently selected device in a red frame

58| Close All Display Views T —

[8 Close Current View Live Audio Volume
[sdl Original Size

|| Full Screen

B Display Mode Switch



3.2.2 Full Function Version

Snapshot
Infomation

0 Event Notification &
Quick Checklist

180° Counterclockwise Image Rotation
||

E:] Close Program

[&] simpiified Display Switch
= Minimize

i Version

Setting

DVR Control

@® P1zcontol
&

Available Disk Capacity

Close All Display Views ﬁ Display View: 1-Cut

ﬁ Display View: 13-Cut Log

@ Record
ﬁ Close Current View ﬁ Display View: 4-Cut
()" Snapshot
=2 - o5
. Original Size ﬁ Display View: 6-Cut Live: Audic
Full Screen ﬁ Display View: 9-Cut Volume % Miscellaneous Control

Wl Dispiay View: 16-Cut

3.2.3 Main Button Overview

Button

Function Description

Simplified Full Function

Click to show the predefined IP address(es). You can add, remove or
m E Address Book search the IP address to log in the DVR remotely. For details, please
refer to “5. ADDRESS BOOK” at page 19.

‘ Remote Click to go to the detailed system configuration.

For details, please refer to “9. SYSTEM

Config CONFIGURATION” at page 28.
Miscellaneous Record Click to go to the record settl-ng page for all
. connected devices. For details, please refer to
Control Setting

“4.1 Record” at page 11.

Custom Click to choose the language of this program.
& The language change will take effect when this

program is closed and executed again.

% Click to view all event and recording logs, search the desired log(s) by
u . Log date, or playback the recording of the selected log. For details, please

refer to “7. STATUS LIST” at page 23.

Click to start / stop manual recording for all connected devices.

Setting

To enable / disable the manual recording function for a single device,
o @ @ @ Record / Record | please refer to “5. ADDRESS BOOK” at page 19.

e / Stop The record button will be disabled when the reserved disk capacity set in
“Record Setting” is larger than the current disk capacity. For details,
please refer to “4.1 Record” at page 11.

Click to take a snapshot for the current view. The snapshot pictures will

m Snapshot be saved in the path you specified in “Record Setting”. For details,
' please refer to “4.1 Record” at page 11.




Button

Function Description
Simplified Full Function

m D Information Click to show the current network connection details.

D DVR Control Click to open the DVR control panel for remote control. For details,
please refer to “8.1 DVR Control Panel” at page 25.

m PTZ Control Click to open the PTZ control panel to control the PTZ camera. For

details, please refer to “8.2 PTZ Control" at page 26.

10



4 FREQUENTLY-USED FUNCTIONS

4.1 Record

To record remotely, click or @ — @ ” to go to the “Record Setting” page. For details, please refer to “6.
RECORD?” at page 21.

B Revc .

~Record OnfOff ~PreviPost Event Record Time

¥ Manual I Schedule ¥ Motion I~ Alarm Prev. Sec,
I Hard Disk Overwrite Post ] sec,
Record Time Hange .
Wﬂﬂ”viCushml Schedule = Alarm w Motion |
t = T o T MO T T e T

Record Path

L Vilia ek I Flchus Taf
VY Te308 8084 2048 CMempridest Cbemppichy el
- e Ta63a aa 2048 E1 EA
(I 121081 28301 2048 Fa F

In the “Record Setting” page, you can set the following items:

« Record type

« Pre- / post-event record time (0~10 seconds)
« Record time setting

« Record path

Note: The record function will be disabled when the reserved disk capacity in “Reserved(MB)” is
larger than the current disk capacity in “Free(MB)".

=
I Bkt

When “Manual” is checked, click “&=8" or on the main control panel to start manual recording immediately,

and all recordings will be saved in the location specified in “Record Path”.

When “Motion” and / or “Alarm” are checked, the recording function will be enabled for a motion or alarm event,
and all recordings will be saved in the location specified in “Record Path”.

4.2 Playback

To play a recording, click or and select the “Record” tab. A list of all recordings will be shown by

defaults, and you can also sort out the logs you want to speed up the search time. For details, please refer to “7.
STATUS LIST” at page 23.

& Status List x|
-Time Range Record Type ——————————
Range Unit |0ne Week vI Prev. I Next v User v Alarm
Start Time: T — * Maotion ¥ RETR

End Time: 200908/15 =
Record |Backup| Event I —|C|"“Hy
Eved | I [ Start Time | End Time File Path | Resrve | Emor |
Motion 192.168.1.10 08/1409 16:27.36 08/14000 16:27:48  E/20090814162736_[PCAM ave |l
Motion 08714109 16:27:13 08/1409 16:37:27 |
08/14109 16:27:05 t-t-
0871209 15:42:19 ] [
Tser 60.251.8.56 08/1209 15:35.05 08/12009 15:59:12 | EA20090812153505_Livel ave = O
Motion 60251 8.56 08/12109 15:3505 08/12/09 15:59:12  EAZO090812153505_Livel ave [ |
Tser 60.251.8.56 08/1109 16:55:45% 08/110917:10:04  EA20090811165342 Livel ave [] O
Motion 60251 8.56 08711009 16:53:43 081109 17:10:04  EAZO0S0811165342_Livel ave (] I
User 60.251.8.56 08/1109 16:22:15 08/1109 16:34:44 EA20000811162215_ Livel ave = O
Motion 60251 8.56 08/1109 16:22:15 08/11/09 16:34:44  EAZO090B11162215_Livel ave [ [
Tser 60.251.8.56 08/11/00 16:08:31 08/11009 16:18:38  EA20000811160831_Livel ave [] O
Motion 60251 8.56 08711109 16:08:31 081109 16:18:38  EAZO0S0811160831_Livel ave (m [l
User 60.251.8.56 08/1109 16:05.03 08/1109 16:03:59 | EA20090811160303_Livel ave = O
Motion 60251 8.56 08/1109 16:03:03 08/11/09 16:03:59  EAZO0S0811160303_Livel ave [ |
Total Records: 14 Delete | Delete All | Play | Repair | Apply |

Close |
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4.2.1 Playback Panel

® Simplified Version

Button . o
Function Description
Simplified Full Function

. Play Click to play the selected video clip.

- Pause Click to pause the video playback.

ﬁ i Stop Click to stop the video playback.

I

. Rewind Click once to get 2X fast rewind, twice to get 4X, three times to get 8X, and four
times to get 16X the highest.

' Forward Click once to get 2X fast forward, twice to get 4X, three times to get 8X, and
four times to get 16X the highest.

- - De-Interlace Select to reduce the vibration of the paused picture.

4.3 Full Screen Display

Click B or to display images in the full screen mode.

To quickly control each device without returning to the original mode, right-click to display the translucent quick

menu bar similar as follows:

Button Function

Return to normal display

Quick Menu Bar

(L) =™

Description

Click to return to the simplified version display or full function version
display.

/ / / / / @ Device Display Mode

Click to select the device display mode depending on how many devices
you're connected.

DVR Control

(When the selected device is a DVR)
Click to show the DVR control panel. For details about each button, please
refer to “8.1 DVR Control Panel” at page 25.

@ PTZ Camera Control

(When the selected device is a PTZ camera)
Click to show the PTZ camera control panel. For details about each button,
please refer to “8.2 PTZ Control” at page 26.

12



4.4 Live Audio Volume Adjustment

Click and drag the slider #}==jm= or ¥3) —#— to adjust the live audio volume.

B To mute the audio, click the speaker icon once to disable audio transmission; to restore the audio, click the icon again.

B To hear the live audio from other audio channel(s) of the selected device when the selected device connects to more
than one audio camera, please refer to “8.1 DVR Control Panel” at page 25.

This function is available only when:

B The selected device supports the audio function. For details, please refer to the user manual of the selected device.

B “Video/Audio” is selected in the configuration page. For details, please refer to “5.2 Configuration Page for Device
Access” at page 20.

4.5 Network Backup (DVR Only)

Click “L2¥ or ._ and select IP address of the DVR you want to make video backup in the address book. Then,

click &= or u to go into the “Backup” page, and you can select a specific time range or event to make a

video backup remotely.

x|
Reload | Prev. Page | Next Page |
B ¥ System ¥ Manual [~ Alarm
umber: IMASTEFH vl
[~ Timer [~ Motion
Channel: 1,3 - No_ | Event | CH | Time -
1 SYSTEM ALL 3003/08/25 21.00.00
. 3 SYSTEM ALL 3003/08/25 20:00:00
Start Time: | 2008008425 16:56:36 =i 3 SYSTEM ALL 200908425 13:00:00
4 SYSTEM ALL 3003/08/25 18:00:00
5 MANUAL ALL 300308/25 17:31.28
End Time: | 2008008425 20:56:36 =i f STSTEM ALL 2009/08/25 17.00:00
7 SYSTEM ALL 300308/25 16:00:00
] SYSTEM ALL 3003/08/25 15:00.00
File Path: |c:Adownloady _] g SYSTEM ALL 3003/08/25 140000
10 SYSTEM ALL 300308/25 13.00.00
11 SYSTEM ALL 3003/08/25 12:00:00
12 SYSTEM ALL 3003/08/25 11.00.00
v Simultaneous Playback 12 SYRTEM ALL 2009/08/25 10:00.00
14 SYSTEM ALL 3003/05/25 03.00:00
15 SYSTEM ALL 300008/25 080000 __|
16 SYSTEM ALL 3003/08/25 07.00.00
17 SYSTEM ALL 3003/08/25 05.00.00
Download Cancel 118 SYSTEM ALL 2009/08/25 05:001:00 i
4 *

Note: You need to be a supervisor to operate this function. For details, please refer to “9.1.2
Account” at page 29.

Function Description

HDD Number / Channel Specify the hard disk (HDD Number) and channel number (Channel) within which have the video data you need.
Download by Time Specify the time range within which has the video data you want in the “Start Time” and “End Time” columns.
Download by Event Select an event log from the event list. This list shows all logs in the specified DVR from the latest to the earliest.

- To quickly find the events you need, check or uncheck the event type “System” / “Manual” / “Alarm” / “Timer” / “Motion”, and select
the log you want.
- To view the earlier or later logs that are not shown in the current page, click “Prev. Page” or “Next Page”.

- To refresh the event list, click “Reload”.

File Path Assign the location where the backup files are saved.

Simultaneous Playback To view the backup images simultaneously when the download process is in progress, select “Simultaneous Playback”.
You will see the backup images while the images are being downloaded to the PC or notebook.

To simply backup images without previewing, deselect “Simultaneous Playback”. You will only see a message box indicating the total
time needed, the current status and the saving location.

Download / Cancel Click “Download” to start or “Cancel” to discard the video backup.

4.6 Firmware / OSD / Logo Upgrade

This function is used when users need to upgrade the selected device for function scalability. The available
upgrade items may vary based on the device connected.
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Note: Before using this function, make sure you have the correct upgrade files provided by your
installer or distributor.

Step1: Click “LL¥ or ._ and select the IP address of your device in the address book.

Step2: Click “ S or hd to show the upgrade page, “Update Server”.
Step3: Select the items you want to upgrade, and click “Add” to browse to the upgrade files.

Add Hemowve

D:\Applmg_BM.bin
D:Afboot.hin
D:Akernel.bin
D:Axml.bin

Upgrade Firmware |

~Configure File

|

System Backup: I I Backup I

Step4: Click “Upgrade Firmware” / “Upgrade OSD / “Upgrade Logo” to start upgrading.

Note: It takes a few minutes to finish the upgrade process. Do not disconnect the power during
firmware upgrade, or the upgrade may be failed. The selected device will reboot after the
upgrade.

Note: “Upgrade Logo” is a function to change the DVR welcome logo, and the acceptable graphic file
format is BMP. Use the image software (such as Photoshop) to set the image size to 320 * 240
pixels, save the image as an 8-bit (64-color) image in the "BMP" format, and make sure the
file size is not more than 128KB.

Step5: The selected device will reboot when the upgrade is successful. Wait till the device is rebooted and check if
the upgrade is really successful:

Firmware: Click D or @ - A to enter the system configuration page, and select “General” to check whether the

firmware version is upgraded.

Language: Click or to open the DVR control panel, and enter the DVR menu to select the language. For details,

please refer to the user manual of your DVR.

Logo: When the DVR is rebooted, check if the welcome logo is replaced during the initialization stage.

4.7 E-Map

Video Viewer is also a Central Management System (CMS) software, which allows network device control &
management for up to 16 devices simultaneously.

Note: Before using this function, make sure Video Viewer is connected to all the devices (up to 16)
you want to monitor.

E-Map is ONLY available when the control panel is switch to the full function version.

How to Add an E-Map Group

STEP1: In the simplified version, click ‘B to switch the control panel to the full function version, and click “ 7

to enter the E-Map page as follows.

Note: To know where the buttons are, please refer to “3.2.1 Simplified Version (Default) at page 8,
and “3.2.2 Full Function Version” at page 9.
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Add Google BAAP

Ldd Single E-MAF
Ldd Building E-MAF

Click the right button on the
mouse for adding emap.

STEP2: Right-click to show the shortcut menu on the top-left panel, and select the E-Map group you want to add.
There are three E-Map groups you can add: Google E-MAP, Single E-MAP, and Building E-MAP.

I 4) X How to add a Google E-Map group:
Search Apply
fmaven| foewemalc] 0 Enter the name of this Google
ltem | fs E-Map group.
B0.251.8.58 Hgﬂ‘i
B0.251 G
camipcarm dyndns et @ Enter a specific address or
@ -y landmark, and click “Search”.
OR

Move to the map and drag to the
location you want.

@ Click and drag the IP address to
where it's located in the current level.

0 Click “Apply” to save and finish.

Aparn

Gougle 4
x How to add a single E-Map group:
e Load File: [D:AEmapi1st_iloor.bmp _J Apply o g p g p
Name: |Istfloor I Scal I” Hotale Remove Remove All . .
o 1 : me | | 0 Enter the name of this single
E-Map group.

60.251.858

chipcam dyndns_| Click “..." to browse the map file in
@ BMP or JPEG.

9 Click and drag the IP address to
where it's located in the current level.

/
Ll |
]

\' = == 0 Click “Apply” to save and finish.

j’




W e % How to add a building E-Ma roup:
@ BMP Numberfs): [3 |g: ;61—;| WQme: [istfioor  Delete | 9 P9 P

6 Load File: [D:A\Emapi1st_floor.bmp i Apply 0 . —
fread quarier — . = Enter the name of this building
Name: |[head quarter I Scale Remowve | Remove All |
To O E-Map group.
WA Enter the total levels of this
ipcamipcam dyndns .| bu“ding

@ Select the level of the building from
the drop-down list.

O Enter the name of the level.

Click “..."” to browse the map file in
BMP or JPEG.

7,;! : @ Click and drag the IP address to

&l where it's located in the current level.

Go back to STEP 3 to select other
level of the building, and repeat from
STEP 3 to 6 until the setup for all
levels are finished.

0 Click “Apply” to save and finish.

STEP3: When the E-Map group is created, you will see the tree on the top-left panel, showing all the devices
you’ve added to this group.

Currently Selected Device
Group: head guarter

o gﬁ Level: 1zt floor
— Device: 60.251.8.56

Icon ‘ Description

The connected device is camera. When it’s selected, it will become red.

—= The connected device is DVR. When it’s selected, it will become red.

,_h'g., For any motion or alarm event, it will appear on the screen to catch your attention.
To know what's happening quickly, double-click the device icon on the E-Map to show the live view.

How to Edit / Remove an Existing E-Map Group

» For Google E-Map Group

Right-click on the group name to show the shortcut menu list, and select
“Edit E-MAP” or “Remove E-MAP” as needed.

You can also add a single E-Map group (Add Single E-MAP) or Building
E-Map group (Add Building E-MAP) into the existing Google E-Map
group.
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» For Single E-Map Group

Right-click on the group name to show the shortcut menu list, and select
“Edit E-MAP” or “Remove E-MAP” as needed.

Lz flooz
= Edii E-MAF
Femove E-MAP

» For Building E-Map Group

Right-click on the group name to show the shortcut menu list, and select
“Edit Building E-MAP” or “Remove E-MAP” as needed.
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5. ADDRESS BOOK

5.1 Overview

® Simplified Version
Address Book Search
Kl )l x|

® Full Function Version

Address Book Search

Address

B s sy

Button
Function Description

Simplified Full Function

Address Book Click to enter the address book panel.

Click to directly add one IP address for login. Key in the access

..:_1
. e information needed, and click “Apply” and “Close”.

For details about the configuration page, please refer to “5.2
Configuration Page for Device Access” at page 20.

Select one current IP address from the address list, and click this

ﬁ Edit button to modify the access information as needed.
== i

For details about the configuration page, please refer to “5.2
Configuration Page for Device Access” at page 20.

Select one IP address from the address list, and click this button to

Remove delete it.

please refer to “4.4 Live Audio Volume Adjustment” at page 13.

Click to update the firmware / OSD / logo of the selected device. For
Update Server details, please refer to “4.6 Firmware / OSD / Logo Upgrade’ at page
13.

@ ,,.-éi Backup Click to enter the “Backup” page for DVR video backup. For details,

Check “REC” to enable manual recording of the selected device.

REC REC Manual Record On To manage manual recording for all connected devices, please refer
to “6. RECORD” at page 21.

= Search Click to enter the search panel for available device searching.

“-l

Select from the available IP address list, and click this button to add

m W Add into address book the selected address to the address book.

Select from the available |IP address list, and click this button to edit

Setting the setting.

@
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Button

Simplified Full Function

Function

Description

Refresh Click to update the available IP address list.

5.2 Configuration Page for Device Access

This page should contain the correct information for accessing your device remotely.

Transfer Method:

IP Address: [tez168.1.10
Port: IBI]_

User Name: IF

Passwaord: I"“""“*—

[H2B4 IPCam

|Default 'l
Av Option: IWI
Channel: Iﬁ
Comment: cham—

Stream Format:

& TCP ¢ UDP

¥ Ewvent Sound IC:\ngram Files\VideoViewer\BM _l

Event Sound Duration: I3 3: Seconds

Apply | Login I Cancel |

Function Description

Transfer Method

Select “TCP” or “UDP” based on your connection situation.

IP Address / Port / User name / Password

Enter the IP address / port number / user name / password for accessing the device you want.
For details about network settings, please refer to “2. NETWORK CONNECTION” at page 2.

Get Type

Click “Get Type” for this software to identify the type of your device, and make sure the
corresponding functions available for the device will operate normally in this software.

Stream Format

Select the codec “MPEG4”, “JPEG”, “H264” or “Default” for streaming. The available options may
vary based on the device you want to access.

Select “Video/Audio” or “Video” to ensure whether the web audio transmission is needed.

B When your device supports web audio transmission but “Video” is selected, no audio is transmitted.

Av Option
B When your device doesn’t support web audio transmission but “Video/Audio” is selected, no audio is
transmitted.
Comment (Optional) Enter a description for this device.

Event Sound / Event Sound Duration

Check “Event Sound” to enable the event alert sound, and it's available to change the default alert
sound.

Then, select how long the alert sound will last (3 ~ 60 seconds) in “Event Sound Duration”.

Apply / Login

Click “Apply” to save the setting and return to “Address Book” panel, or click “Login” to save the
setting and directly log into the device immediately.

Cancel

Click “Cancel” to discard the setting.
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6. RECORD

6.1 Overview

To manage remote recording for all connected devices, click or @ — @ ” to go to the “Record

Setting” page. The settings here will apply to all connected devices, and all recordings will save in the location
specified in “Record Path”.

Note: It's recommended to specify the record path to the hard disk other than the boot hard disk to
protect your recording data.

~Record OnfOff ~PreviPost Event Record Time
¥ Manual I Schedule ¥ Motion I~ Alarm Prev. Sec,
I Hard Disk Overwrite Post sec,
Record Time Hange
Wﬂﬂ”viCushml Schedule = Alarm w Motion

Sp— 01 3 3 4 5 8 7 & 9 W u e zw e w gy n )

Record Path
I Vil Teh I Pt T
(e c Tea0a 8084 2048 CMempridech CMemppiciyiel
o E he-ri 41013 2048 E1 EX
- F 121081 25301 2048 Fa F4
ok | ceneet | appiy |

Function Description

Check to enable Manual / Schedule / Motion / Alarm recording.

B For manual recording, the recording starts when “REC” is selected in “Address Book”, and £ or @ is selected in the
Record On/Off main control panel. For details, please refer to “5.1 Overview” at page 19, and “3.2 Control panel overview” at page 8.

B For schedule recording, the recording starts during the time specified in “Record Time Range”.

B For motion & alarm recording, the recording starts when the connected device has detected motion or alarm events

during the time specified in “Record Time Range”.

Click and drag the slider to set the record time in 0~10 seconds before (Prev.) / after (Post) a motion or alarm
Prev/Post Event Record Time event.
This function helps to capture full evidences for a motion or alarm event.

Check this option, and the hard disk will start to overwrite from the oldest data when the available capacity of

Hard Disk Overwrite the specified record path is full.

Set the record time for schedule, alarm or motion recording by week or by time. For details, please refer to “6.2

Record Time Range Record Time Range” at page 21.

Select the hard disk in which you want to save all recordings and snapshots. For details, please refer to “6.3

Record Path Record Path” at page 22.

6.2 Record Time Range

6.2.1 Weekly

Click “Weekly” tab, and you will see a weekly time table indicating the week days (Mon ~ Sun) and hours (0
~ 24), similar to the figure below:

~Hecord Time Range
Weekly]cuamm| Schedule s Alarm == Motion
=

Wed

T'Il.l NN NN R AR RN R R AR

Fri

Sat
X axis: 0 ~ 24 hours. Each time interval within a square is 15 minutes.
Y axis: Monday ~ Sunday.

21



Operation: You can set the record schedule for 3 record types as needed in this time table:

B The 1st timeline — Schedule | recording, indicated in yellow,
B The 2nd timeline -- Alarm recording, indicated in magenta, and
B The 3rd timeline -- Motion recording, indicated in cyan.

Click and hold the start time point, and drag to the end time point to set the record time range.

6.2.2 Custom

Click “Custom” tab, and you can set a more specific record time range for the 3 record types: Schedule,
Motion, and Alarm.

~Record Time Range

Weekly Custom |
I~ Timer ¥ Motion ™ Alarm Add | Delete | Update
Type | Start Time [ End_Time
Start Time: Timer J008/12/18 6:38:48 PM J008/12/18 6:40:48 P
|2uugm5mu 220159 jj
End Time:
2009/05/80 22:01:59 -

How to add a new time setting

Step1: Check the record type you want to schedule the recording.

Step2: Set the start time (From) and end time (To).

Step3: Click “Add” to add the time range you just set into the schedule table. Before adding the time range, you
will be prompted to confirm as follow:

Informetion B3

Ome dterm will be added:

Type: Motion
From: 2008/08/28 4.04:28 PM
To:  2008/08/28 10:04:28 PM

Are o sure?

Cancel |

Step4: Check if the information shown is correct. Click “OK” if the information is correct. Click “Cancel” if the
information is wrong.

How to modify / delete a current time setting

Step1: Select the schedule setting you want to modify from the schedule table. The setting will be displayed in the
left panel.

Step2: To modify the setting, click “Update”; to delete the setting, click “Delete”.

Step3: If the setting is modified, you will be prompted to confirm the setting. Click “OK” if the information is correct.
Click “Cancel” if the information is wrong.

6.3 Record Path

Check and select the location for saving all recordings and snapshot pictures.

Record Path

Deive | TowiMH) |  Free(B) | RewceME) | ¥ideo Fath [ Bictam Path
v 76308 40004 2048 Ctempuidest CMempplctueh
LK b7 ] 41018 098 EA [2)
’- F: 131081 85301 2002 Fa FA

Function Description

Drive It lists all the hard disks in your PC. Select the hard disk in which you want to save all recordings and snapshot pictures. It's
recommended to save them to the hard disk other than the boot hard disk to protect your recording data.

Total(MB) It shows the total capacity of the hard disk.

Free(MB) It shows the remaining capacity of the hard disk.
It shows the minimum reserved disk capacity for saving all recordings and snapshot pictures. This value can be changed

R (MB) based on your current situation. To change the value, click and modify as needed.

eserve

The record function will be disabled when the reserved disk capacity in “Reserve(MB)” is larger than the current disk capacity in
“Free(MB)".

Video Path It shows the location where all recordings are saved. To change the location, click it twice and browse to the location you want.

Picture Path It shows the location where all snapshot pictures are saved. To change the location, click it twice and browse to the location
you want.
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7. STATUS LIST

7.1 Overview

Click “BEX" to check all logs, or search for specific log(s) by date and / or record type for all devices.

There are three log types: Record, Backup and Event. To playback a video clip for a specific record or backup log,
select the log, and double-click it to start video playback.

ist x|
-Time Range Record Type
Range Unit |0ne Week vl Prev. I Next ¥ User v Alarm
Start Time: izougmamg - .{ v Motion v RETR
End Time: ‘
Record |Backup| Event | Query I
Event | Ir | Start Time | End Time File Path | Ressrve | Emor |
Motion 192.168.1.10 08/14/09 16:27.26 08/1409 16:27:48  EA20090814162736_IPCAM ave | &) O
Motion 192.1688.1.10 08/14/09 16:27:13 08/1409 16:27:27  EA20090814162713_TPCAM ave 5 [
192.168.1.10 03/1409 16:37.05 03/1409 16:37:12  |E:Q0090814162706_IPC c | W | N |

Motion 60.251.8.56 08/12/09 15:42:19 08/120915:59:12  EA20090812153505_Livel ave O O
k= 60.251.8.56 08/12/09 15:35:.05 08/120915:50:12  EA20090812153505_Livel ave || O
Motion 60.251.8.56 08/12/09 15:35:.05 08/120915:50:12  EA20090812153505_Livel ave 5 o

Tazr 60.251.8.56 08/11/09 16:53:43 08/110917:10:04  EA20090811165342_Livel ave [ -
Motion 60.251.8.56 08/11/09 16:53:43 08/110917:10:04  EA20090811165342_Livel ave | Il

QL= 60.251.8.56 08/11/09 16:22:15 08/11/09 16:34:.44  EA20090811162215 Livel ave () O
Motion 60.251.8.56 08/11/09 16:22:15 08/1109 16:34:44  EA20090811162215_Livel ave [ [

Taer 60.251.8.56 08/11409 16:08:31 081109 16:18:38  EA20090811160831_Livel ave [ N
Motion 60.251.8.56 08/11409 16:08:31 08/1109 16:18:38  EA20090811160831_Livel avc D I

k= 60.251.8.56 08/11/09 16:03:.03 081109 16:03:59  EA20090811160303_Livel ave || O
Motion 60.251.8.56 08/11/09 16:03:.03 081109 16:03:59  EA20090811160303_Livel ave [ I

Total Records: 14 Delete I Delete All | Play I Repair | Apply |

Function Description

Time Range Select the time range for log searching. For details, please refer to “7.2.1 Time Range” at page 23.

Select the specific record type(s) for log searching. This section is available only in the “Record” list. For details,

Record Type please refer to “7.2.2 Record Type” at page 24.

It lists all the record / backup / event logs or the specified logs after log searching. For details, please refer to

Record / Backup / Event “7.2.3 Log List” at page 24.

Query Click to refresh the current log list after the searching criteria are set.

7.2 Log Searching

To quickly search the logs you want in the current log list, you need to set the criteria first by time and / or record
type.

7.2.1 Time Range

Time Range

Range Unit IOne Week 'l Prev. | Next

Start Time: 20090809 j -
End Time: 20090815 j -
Function Description
Range Unit Select the time search range by “One Week” or “One Day”.

Set the start time for time search. The end time will automatically switch to the date after one week or one day from the

Ti . S .
Start Time start time based on your selection in “Range Unit”.




7.2.2 Record Type

There are four record types: User / Motion / Alarm / RETR. Check the record type you want to search.

Note: This section is available only when the “Record” tab is selected.

~Record Type
v User v Alarm

[ Motion v RETR

Function Description

User Check this and all logs for manual recording will show. The log is generated when this function is enabled in “Address

Book”, and B3 or @ is selected in the main control panel.
. Check this and all logs for motion recording will show. The log is generated When the connected device has detected a

Motion . . . e i
motion event during the time specified in “Record Setting”.

Alarm Check this and all logs for motion recording will show. The log is generated When the connected device supports the
alarm function and has detected an alarm event during the time specified in “Record Setting”.

RETR Check this and all logs for RETR recording will show. The log is generated when the connected device supports the
R.E.T.R. function and this function is enabled in “8.1 DVR Control Panel”.

7.2.3 Log List

There are three log lists: Record, Backup & Event. By defaults, the log lists show all the logs. To quickly
search the logs you want, you can narrow down the list by time and / or record type.

Record |Backup| Event |

Event | IF | Start Time | End Time File Path | Ressrve | Emor |
Motion 192.168.1.10 08/14/109 16:27:36 08/14M09 16:27:48  E:20090814162736_IPCAM ave r r
Motion 192.168.1.10 08/14109 16:27:13 08/1409 16:27:27  EA20090814162713_IPCAM ave [m] [m]

182.166.1.10 08/14/09 16:37:05 0814109 16:37:12  |EA20000614162706 IPCaMave | [ | M |
Motion 0.251.8.56 081209 15:42:19 08/1209 15:59:12 | EA20090812153505_Livel av r r
User 0.251.8.56 08/12109 15:35:05 08/1209 15:59:12 | EA20090812153505_Livel avo r r
Motion 0.251.8.56 08/12109 15:35:05 08/1209 15:59:12 | EA20090812153505_Livel ave r r
User 0.251.8.56 08/11009 16:53:43 08/1109 17:1004 | EA20090811165342_Livel ave r r
Motion 0.251.8.56 08/11009 16:53:43 08/1109 17:1004 | EA20090811165342_Livel ave r r
User 0.251.8.56 08/11009 16:22:15 08/1109 16:34:44 | EA20090811163215 Livel ave r r
Motion 0.251.8.56 08/11009 16:22:15 08/1109 16:34:44 | EA20090811163215 Livel ave r r
User 0.251.8.56 08/11109 16:08:31 08/1109 16:18:38 | EA20090811160831_Livel ave r r
Motion £0.251.8.56 08/11109 16:08:31 081109 16:18:38 | EA20090811160831_Livel ave r r
User 0.251.8.56 08/1109 16:03:03 08/1109 16:03:58 | EA20090811160303 _Livel ave r r
Motion 0,251 8.56 08/1109 16:03:03 08/1109 16:03:58  EA20090811160303 _Livel ave r r

Total Records: 14 Delete | Delete All | Play | Repair | Apply |

Close |

Function Description

Reserve Select the log which is considered important and can’t be removed, and click it to prevent accidental removal.
Play Click it to know what’s recorded for the selected log.
Repair Select the log with “Error” checked, and click it to try to fix the file.

Select a specific log you don’t need or all logs, and click “Delete” or “Delete All” to remove.
Delete / Delete All
The log with “Reserve” checked will not be removed even when it's selected to be removed.




8. DVR / PTZ CONTROL

8.1 DVR Control Panel

When the selected device is a DVR, click or to show the DVR control panel for remote control. For the
function of each button, please refer to the following description.

Note: The control panel below is taking a 16CH DVR model as an example and for reference only.
Some buttons may not be enabled or appeared for selected models.

Simplified Version Full Function Version

=g= DVR Control

=
T TYTTTTEYTTET

onEO
QooOE

QO

| | |
| | o | [ o8

OO00

Button

Function

Simplified

Full Function

Description

FZmOted [ =" @ Click to activate / deactivate the network independent function.
ndependent
Modg When this function is on, this button and the channel number buttons will turn to
blue, and you can switch to any channel of the selected device you want to see
without changing the channel display mode on the local site.
To exit the remote independent mode, click this button again.
Channel 1~16/1~8/1~4 1~16/1~8/1~4 Click the channel number to switch to the live view of the selected channel.
Number
Enter . L Click to confirm the setting or enter your selection.
Menu
E——" E Click to enter the DVR OSD menu.
Arrow Keys AV ‘ } ’ Click to:
A / ? / ﬂ / } 1. Move the highlight up / down / left / right.
2. Make selection.
Event Search . i Click to get access to the time & event search mode of the selected device.
RETR (] [T Click to activate the R.E.T.R. function.
é:lczgtior(]:hannel ‘“! / n] EE / ﬁ grlg:eknto switch to the audio channel you want. The selected channel is shown as
B To know whether your device supports the audio function, please refer to the user manual
of your device.
B To adjust the live audio volume, please refer to “4.4 Live Audio Volume Adjustment” at
page 13.
R.E.T.R. Audio 3 /

ﬁ / &‘ / m When the R.E.T.R. function is selected and activated, the R.E.T.R. audio function
will be on, too. If you don’t want to activate this function, click the red icon again to
disable this function.

Video Channel . .

Selection .' Ed Click to display CH1, CH2, CH5 and CH6.
(] H Click to display CH3, CH4, CH7 and CH8.
- Ed Click to display CH9, CH10, CH13 and CH14.
(] =2 Click to display CH11, CH12, CH15 and CH16.
.' ﬂ Click to display the 1st channel of the selected 4-cut view mode.
-' m Click to display the 2nd channel of the selected 4-cut view mode.
.' E Click to display the 3rd channel of the selected 4-cut view mode.
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Function

Button

Simplified

Full Function

Description

.' E‘ Click to display the 4th channel of the selected 4-cut view mode.
@, @, @ | @ B, B | cicktoswichtothe 4cut/ 9-cut/ 16-cut display.
- / - i / E You can also click these two buttons to go to the previous / next channel of the
selected device.
Digital Zoom n' ﬁ Press to zoom in / out the selected channel image.
Full Sequence -I ﬁ Press to display each channel of the selected device one by one, starting from
CH1. When the last channel is displayed, it will start from CH1 again.
To exit from this display mode, press any channel display mode.
Quad Sequence -| ﬁ Quad Sequence
Click to display the 4 quad display modes one by one.
The 1st display is CH1, CH2, CH5 & CH6,
the 2nd display is CH3, CH4, CH7 & CHS,
the 3rd display is CH9, CH10, CH13 & CH14, and
the 4th display is CH11, CH12, CH15 & CH16.
When the 4th display is shown, it will start from the 1st display again.
To exit from this display mode, click any other channel display button.
Search ‘l ﬁ Press to enter the full search menu of the selected device.
You can check all the logs here, and select one of them to payback.
Key Lock ‘| W Click to enable the key lock function for the selected device. To unlock the device,
key in the password, and press - or <,
Playback Operation
Play . ’ Press to play the latest recorded video clip.
Stop - i Press to stop the video playback.
Pause . 1] Press to pause the video playback.
- Click to forward the video playback.
Forward - [ g Click once to speed up the forward by 4 times, and press twice by 8 times, etc.
The maximum speed is 32 times.
— Click to rewind the video playback.
Rewind - <« Click once to speed up the rewind by 4 times, and press twice by 8 times, etc. The
maximum speed is 32 times.
Slow .I by Click once to slow down the video playback by 1/4 time, and press twice by 1/8

time.

8.2 PTZ Control

If a PTZ camera is connected and you want to control it:

1) Click @ or % to show the DVR control panel, and switch to the channel which connects the PTZ camera. H

or @ will be available on the main control panel.

OR

2) Click Bl o @ on the main control panel when the PTZ camera is also a network camera.
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Click Bl or @ to display the PTZ control panel as follows.

Simplified Version

Function

X

Button

Simplified

Full Function Version

A lalalalzgialziialsl Y

Description

Full Function

Preset 1~16 1~16 1~16 Click to move the PTZ camera to the selected preset point.
Click to activate the auto function.
Auto Pan m E Before using it, you need to assign a specific function that will be
h enabled when “AUTOQO” is clicked. For details, please refer to the user
manual of the PTZ camera.
Auto Tracking @ W Click to activate the auto tracking function if the connected PTZ

camera supports it and have set the surveillance area.

Zoom In / Out

Click to zoom in / out the image.

Focus Near / Far

Click to adjust the focus of the image.

Max Zoom In / Out

Click to zoom in the image to the largest / zoom out the image to its
original size.

Click to:
1. Move the camera lens up / up-left / down / up-right / left /

Arrow Keys - - down-right / right / down-left.
2. Make selection.
Speed up the menu selection from 1 to 10.
Ex: If the value of the turbo step is set to 5, one mouse-click will
Turbo Step - E function as 5 mouse-clicks when you click the arrow keys.
To use this function, you need to set it in the camera configuration
page first.
Auto Move |-! Click to enable the auto move function. It allows the camera to move

to the direction where your cursor stays.

27



9. SYSTEM CONFIGURATION

To change the system settings of the connected device, select the device you want, and click L 5

or @ — to enter the system configuration page. All the system configurations are listed as a

tree structure on the left panel as follows.

The screen captures and tree structure displayed in this chapter are taking a 16CH DVR as an

example and for reference only. Some functions may not be available for selected models.

For description about system configurations of a network camera, please refer to its own user

manual.

Note:

It's recommended to consult with your installer before changing system
configurations.

Note:

You need to be the supervisor to enter the system configuration page. If not,
please re-log into the selected device with the supervisor user level.

Main Menu ‘ Sub-menu

What you can do for this function?

General 1. Check the firmware version & MAC address of the connected device.
2. Change the displayed name of the device.
Log Check the system event logs of the selected device.
Account 1. Create a new user account with different access privilege.
2. Modify or delete an existing user account.
OnLineUser Check the current online user(s).
Network Configure network settings.
DDNS Enter DDNS information when the network type is PPPOE or DHCP.
SNTP Synchronize your device time with the networked computer systems.
FTP Enter the FTP information for event notifications when “FTP” is chosen in “General” —
‘DVR” — “Alert”.
MAIL Enter Email information for event notifications when “Email” is chosen in “General” — “DVR”
— “Alert”.
Video Set the image resolution, quality and frame rate.
DVR Set daylight saving time and the current time.
Camera Rename the camera title, adjust the color performance, and enable the record function for a
specific channel.
Device Set for the PTZ camera connected to your DVR and allows the DVR to control it properly.
Detection 1. Enable / disable the alarm or motion detection.
2. Set the motion detection area.
3. Select the event notification method.
Record Set the record function.

Record Timer

Set the record timer and motion detection timer.

Alert

Set the DVR to beep to notify of an alert event.

Display

Choose whether to display some text indication or icons and set the DVR time remotely.
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9.1 General

You can check the general information of the selected device, such as the firmware version and MAC
address, and also modify the identification name of the device (up to 15 alphanumeric characters).

Firmware Yersion:

MAC Address:

1133-1039-1013-1025-0a-0000

DO0:DE:A1:B2:C3:D4

Title: Ioﬂi ce
4 . Detection
i Recond Turbo Step: | 1 - I

i Fecord Timer T
| »

OK

Cancel

Apply

9.1.1 Log

To quickly search the system log you want by event type, click the drop-down list to select the
system log type you want to check, and click “Reload” to refresh the list.

To clear all system event logs, click “Clear”.

X
Reload Prev. Page | Next Fage | Clear |
Event filter: [ Power On, Video Loss, HDD Full, Send Mail.. x|

Event | CH | Time | Message | -
Remote Login 0 2009005/21 1102:10 adrmin
Remote Login 0 2009005/21 09°25:35 adrmin
Remote Lozin 0 2009005/21 04:10:30 uest
Send Mail 0 2009005/21 030533 Failed
o Remote Login i 20090520 221411 admin
Rermote Login 0 2009405/20 221109 adrmin
Remote Login 0 2009405/20 230510 adrmin
: Remote Login 0 2009005/20 23:04:13 admin
.. Record Timer ™. Remots Login 0 2009005/20 215836 admin
4] [+ Remots Login 0 2009405/20 20:14:20 admin
Remote Login 0 2009005/20 183657 admin
oK Remots Login 0 200900520 1826813 adrmin

Remote Login i 2009405/20 182649 admin | |
Cancel Rermote Login 0 2000405/20 18:18:56 adrmin
Remote Login 0 009405/20 181633 adrmin

Apply Remote Login 0 2009405/40 181058 admin v

9.1.2 Account

You can create a new account with different user access privilege, or delete or modify an

existing account setting.

How to create a new account

Step1: Click “New”, and fill in the following columns.
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Record

Life Tmme

INFINITE
INFINITE

- Renord Timer X
. Beo Tm:li_J
0K

Cancel

Apply

User Name: | Password:
User Level: | | Life Time:
New Delete I Apply, |
Max User|s): |1 0 T Anonymous User Login

I—
I ]‘

Update |

Rt;on‘!".‘m'cr =
4] | »

Cancel

Apply

xl
Tzer Name | Tzer Level Life Time [
admin Supervisor INFINITE
gmest Gruest INFINITE
User Name: |managc;| Password: F
User Level: |ing| User 3 Life Time: 1 HOUR -|
Cancel I Nelete ] Apply ]
Max User[s]: |II] I” Anonymaous User Login

Update |

Column Description

User Name Set a user name that will be used for device access. The user name allows up to 16 alphanumeric characters.

Password Set the password that will be used for remote login. The password allows up to 16 alphanumeric characters.

User Level Set the security level of an account to give the permission to control different functions. There are four user
levels: Supervisor, Power User, Normal User and Guest.

Life Time Select how long this account is allowed to stay online (1 MIN /5 MIN /10 MIN /1 HOUR / 1 DAY / INFINITE)

Step2: Then, click “Apply” to save your setting and create a new account.

How to modify or delete an existing account

Step1: Select the account you want to modify or delete.

Step2: To modify the account, change the setting directly, and click “Apply”.
To remove the account, click “Delete”.

Note: It's not allowed to remove an account when there’s only one account in the
account list.

Record Timer T

- por |

0K

Cancel

Apply

User Level Life Time [
admin Supervizor INFINITE
guest Cruest INFINITE
User Name: Iguesi Password: Im
User Level: lGugst j Life Time: |INFINITE vI
New | Delete I Apply |
Max User[s]: |1 0 [ Anonymous User Login
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9.1.3 OnLineUser

You can check the current online user(s) with respective online information. To refresh the list,
click “Refresh”.

e | General :: Onl

Online User Information: Refresh |

zer Name | zer Level | IP Addres | Media Type
adimin Supervisor 211.75.84 96 Hio4
admin Supervisor 211.75.84 96 Hiod

. Record Timer ¥

4 [»[]

OK

Cancel

Apply

9.2 Network

You can set the network configuration of the connected device depending on your network type. For
details, please refer to “2. NETWORK CONNECTION” at page 2.

IPType: @ StaticlP  PPPOE ¢ DHCP

- Static IP
Server IP: | 60 . 251 8 57
Gateway: [ 60 . 251 . 8 . 49
i NetMask: | 255 . 255 . 255 . 240
Web Port: [0
... Record Timer %
4] ]
— PPPOE
—— User Name: | Passwaord: |
Apply
9.2.1 DDNS

Select “On” when the selected network type in “Network” is “PPPOE” or “DHCP”. For details,
please refer to “2. NETWORK CONNECTION” at page 2.

X
DNS Serverl: | 168 . 95 . 1 . 1
DNS Server2: | 139 . 175 . 55 . 244
DDNS: & On  Off
Pt System Name: Idyndns 'I
et ¥ User Name: Imana er
. Record Timer. g
4] [+
0K Passwaord: I‘*“"‘*‘*
Cancel
Hostname: Imanager.dyndns.org
Apply
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9.2.2 SNTP

SNTP (Simple Network Time Protocol) is used to synchronize your device time with the

networked computer systems.

| (GMT+08:00) Taipei |
Server Name: |tock.stdtime.gov.tw
Sync. Period: |Dai|§.|r j
- Pecord Timer.™ Server Time: 05/21709,11:36:47
4] [+
o Sync Server Time
Cancel
Apply

Function Description

GMT (Greenwich Mean Time)

Once users choose the time zone, the device will adjust the local area time of the
system automatically.

Server Name

Simply use the default SNTP server (For example, tock.stdtime.gov.tw) or change to
another server with which users are familiar.

Sync. Period

Select “Daily” to synchronize the device time with the network time every day or
“None” to turn off this function.

Sync Server Time

Click and the device will synchronize the time with the network time.

9.23 FTP

Enter the detailed FTP information and click “Apply” to confirm. The information you set here
will be applied when “FTP” is selected in “Dvr” — "Alert".

User Name:
- Network
. Password:
Port:
Server:
Directory:
OK
Cancel
Apply
9.2.4 MAIL

!manager
Iﬂ#
121

[192.168.2.32

Iupload

Enter the detailed E-mail information and click “Apply” to confirm. The information you set here

will be applied when “Email” is selected in “Dvr” — "Alert".

L OuLinelser SEReh
= Hetwork

- SNTP

: |192.153.1.234

.. DDNS Mail From: Iadministrato rignetwork.com

i ELE ~Verify P d

é--Video

Verify: * Yes  No

=D
= Vr User: ! g P d: Im*

Camera
- Dewvice b

.. Detection ~Email Address

Madl Account

L8| »

OK

Cancel

i

Delete |

Apply
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Function Description

Server

Enter the SMTP server address provided from your e-mail system supplier.

Mail From

Enter the entire mail address to ensure E-mails will not be blocked by SMTP.

Verify Password

“password”.

Some mail servers are required to verify the password. Please enter the “user name” and

Email Address

Add the E-mail address(s) of the assigned recipient(s).

9.3 Video

You can set the image resolution, quality and frame rate here.

Note: The options displayed here may vary based on the device you selected.

=} Hetwork

¢ L.DDNS
L BNTP
..FTP

OK

Cancel

Apply

JPEG:  [4CIF = |HiGH =

H264:  |4CIF ~| [BEST =

FrameRate: IFULL 'i

Item Description

Image Type

(JPEG / MPEG / H264) BASIC) here.

Select the image resolution (CIF / 4CIF) and quality (SUPER BEST / BEST / HIGH / NORMAL /

Frame Rate

1/5; 1/10; 1/15; 1/20; 1/25; 1/30).

one.

The frame rate allowed to each viewer can be adjusted to adapt to the bandwidth on the network.
Set the desired image frequency to the maximum (FULL) or to a specified frame rate (1/2; 1/3; 1/4;

The actual frame rate depends on the actual network connection, and may be lower than the specified

9.4 DVR

You can set DVR general functions, such as the host ID, daylight saving and key lock timeout.

- Device

i Detection

- Recond

- Record Timer T

4 [»[]

OK

Cancel

Apply

Host ID: [o {07254)

System Type: & NTSC © PAL De-interlace: & On = Off
-Daylight Saving
& On « off Adjust  [oron =
Start: |Aug. j lFirst Week j IMon. Ll |oso0 =
End: |0t:1. Ll iLast Week Ll |Mon. j |1oo0 =

Menu Operation
’V AutoKeylLock: 30 - Seconds ‘

Serial Port Type: IF{SQBS v’l Baud Rate: I24|]|] vl

Function Description

Host ID Set the host ID from 0 to 254. The default value is 0.
System Type It displays the current system type (NTSC / PAL). It's automatically detected.
De-interlace Choose to reduce (ON) or ignore (OFF) the vibration of the paused picture.

Daylight Saving

Specify whether to use daylight saving time (ON / OFF).
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Function Description

Host ID

Set the host ID from 0 to 254. The default value is 0.

(ADJUST).

If this function is enabled, set the time period (START / END), and adjust the daylight saving time in hours

Menu Operation

Select the time-out in seconds after which the DVR keys will be automatically locked when no one is
operating the DVR for a period of time (0 / 30 / 60 / 120). The default value is 30.

Serial Type It displays the serial type (RS485) used by this DVR. It's automatically detected.
Baud Rate Choose a baud rate used by this DVR from the drop-down list (2400 / 9600 / 19200 / 38400 / 57600 /
115200). The default value is 2400.
9.4.1 Camera

You can set camera-related setting here.

el
CH | Titls [ Brightsess | Contsst | Hue | Satusstion | Covert |  Record
1 CH1 128 128 128 128 I d
Z CHZ 128 128 128 128 L] v
3 CH3 128 128 128 128 | ~
4 CH4 128 128 128 128 I cd
5 CHE 128 128 128 128 L ~
5 CHE 128 128 128 128 | |
7 CHT 128 128 128 128 L] 4
2 CHE 128 128 128 128 | B I3
o CHI 128 128 128 128 Il d
10 CHIO 128 128 128 128 L] v
11 CHIM 128 128 128 128 | ~
i ™| | 12 CHIZ 128 128 128 128 I ¥
el Recm‘”m’fr 13 CHiZ 128 128 128 128 L ~
14 CH14 128 128 128 128 I |l
0K 15 CH15 128 128 128 128 [ I
16 CHIG 128 128 128 128 |& ¥
Cancel
Default |
Apply

Function Description

Title

Change the default camera naming here. The default title is the channel number.

Click to select the channel title and directly assign a new name to the camera up to six
alphanumeric characters.

Brightness / Contrast /
Hue / Saturation

You can adjust the brightness/contrast/saturation/hue of each channel here. The value
is adjustable from 0 to 255.

Covert Select if you want to mask the selected channel under recording. When this function is
activated, the wording “COV.” will be shown on the channel screen.
Record Select if you want to enable recording for the selected channel. When this function is
activated, the symbol ‘3" will be shown on the channel screen.
9.4.2 Device

It's necessary to go to this setting page when the selected channel is connected to a PTZ
camera. The values set here must be the same as the values set in the PTZ camera for
the DVR to control it properly.

For details, please refer to the user manual of your PTZ camera.

b Record Timer T

4 [2[]

OK
Cancel

Apply

[cn| opevice [ b | ProTocOL | RATE |
NORMAL

7 CAMERA 0 HORMAL 2400

3 CAMERA 0 NORMAL 2400

4 CAMERA 0 MORMAL 2400

5 CAMERA 0 MORMAL 2400

G CAMERA 1] MORMAL 2400

T CAMERA 1] HORMAL 2400

g CAMERA 1] HORMAL 2400
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Function ‘ Description

DEVICE Choose “PTZ” when the connected camera is “PTZ".

ID Set the ID number (0 ~ 255) of the connected PTZ camera.

PROTOCOL Choose “NORMAL”, “P-D” or “P-P” protocol. Please choose “NORMAL” if it's our brand’s
PTZ camera.

RATE Set the baud rate of the camera (2400 / 4800 / 9600 / 19200 / 38400 / 57600 / 115200).

9.4.3 Detection

Select the desired channel, and click “Edit” or double click the item to enter the motion
detection sensitivity and area-setting page.

CH Detect LS 55 TS RE Alarm
2 [oFF ] 3 2 10 [oFF -
X [+jsetectan | Hetearall |
OuLineUse [ca [ et [ s [ & [ % [ ®E [ atarm |
"?5*,:,: M 7 3 Fl OFF
SRTP 3 OFF 7 10 OFF
FI? i QFF 7 3 0 OFF
MAIL 5 GIFF 1 10 OFF
Vitso ] CFF 7 o
S} Dvre 7 CFF 7 | 3 I OF
Cameis B QFF 1 Ed 1 10 OFF
i g CFF 7 10 OFF
Detacgi 10 OFF T3 O
e e 111k =
Recond Toner T 1 OFF | 10 OF‘.:
g L 7] QFF 7 10 OFF
ok 15 OFF T3 3 10 o
16 OFF 1§ 9 10 ofF
e [ >
Apply Anply Return
Function Description
DETECT Enable (ON) or disable (OFF) the function of “Motion Detection”.

If this function is enabled, you might need to set the motion detection sensitivity or simply
keep the default values. For details, please see the description below.

Motion Detection
Sensitivity
(LS/SS/TS/RE)

Set the detection sensitivity in 4 different adjustable parameters (LS / SS /TS / RE). For
details about each parameter, please refer to the user manual of your DVR.

Alarm Select N.C. (normal closed) / N.O. (normal opened) / OFF for the alarm polarity. For N.C.
/ N.O. contact details, please refer to the pin configuration description in the user manual
of your DVR.

Motion Detection Set the motion detection area by selecting the area grids with your mouse. Pink grids

Setting Area represent the area that is not being detected while the transparent grids are the area

under detection. You can set multiple areas under detection.
Click “—” (Clear All) to set the whole area undetected.
Click “+” (Select All) to set the whole area under detection.

Apply / Return To save the setting, click “Apply” and return to “Server Setting” window.

To discard the setting, click “Return” to directly return to “Server Setting” window without
saving.

9.4.4 Record

You can select the recording settings of your DVR.

Note: The options displayed here may vary based on the device you selected.

Image Size: FRAME ~ Quality: |SUPERBEST 'I

-M I Record
* Yes  No IPS: |30 ¥

-Ewvent Record

b @ Yes  No IPS: |30 -
o
| .. Record Timer ™ ~Timer Record
1 »
@ Yes  No IPS: |30 b
OK
c ¥ Pre-Alarm Record
ancel
Overwrite: q
Apply * Yes " No
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Function Description

Image Size / Quality Choose the image size and quality.

Manual Record / Event Record / Select the record type that the DVR will take recording (Yes / No), and select the
Timer Record IPS setting for the selected record type.

Pre-Alarm Record Check this option if you want to enable the pre-alarm recording function.

When any alarm is triggered, the DVR wiill record 8MB video data before the
alarm event actually happened.

Overwrite Select “Yes” to enable the HDD overwrite function when the HDD is full, or “No” to
disable this function.

When this function is on, and the recording and the pre-alarm function are
activated, the DVR will overwrite 8GB data from the oldest for continuous
recording without notice.

9.4.5 Record Timer

You can set the record schedule for normal recording or motion recording.

R Ser 5 x|
Lo OnLanelser .1
= Hetwork
- DDNS .
CSNTP Houtine |Motinn|
I~ FTP
MAIL ~ Permit
:_ngldrw e i Lo 1 2 3 4 s 6 7 g 9 101113 3538 17 8 18 20 1 27 a3 )nge__[‘;:]e
|- Camera Sun
- Dievice
i Deteetion Mon
i Recond
lecord Timen Tue
Alert
Display || Wed
| [+ Thy
oK Fri
Cancel Sat
Apply
Week Day
Function Description
Permit Select this checkbox to allow the record timer setting to be applied to the connected DVR. If

this checkbox is deselected, the setting will not be applied to the connected DVR even when
you click “Apply” and “OK”.

Routine / Motion Click “Routine” tab to select the time range for continuous recording, or “Motion” tab to select
the time range within which the recording will be on when any movement is detected.

Time Table Find the day and time you want to enable the recording. Then, click to select the time
interval(s). Each interval represents 30 minutes.
To enable the recording all the time, click “+”; to clear the record timer setting, click “—".

9.4.6 Alert

You can set the DVR to beep to notify of an event. Check the buzzer option you want,
and set how long the beep sound will be lasted.

Ext Alert:

=

Buzzer Enabled:

Motion Buzzer: 1|
Alarm Buzzer: v
Video Loss Buzzer: v
Key Input Buzzer: iIrd
oK Notified by: ¥ Email - FTP
Cancel
= Duration: m
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Function Description

Ext Alert Check this option to enable the external alert.

Buzzer Enabled This option must be checked for “Motion Buzzer”, “Alarm Buzzer”, “Video Loss
Buzzer”, and “Key Input Buzzer” to take effects.

Motion Buzzer / Alarm Buzzer / Check one of these 4 options, and you will hear the beep sound when any
Video Loss Buzzer / Key Input movement is detected / the alarm is triggered / video loss occurs / any DVR
buzzer key is pressed.
Notified by Select the notification method when any event occurs: Email or FTP.
Duration Set the alert and buzzers to beep for 5/ 10/ 20 / 40 seconds.

9.4.7 Display

You can choose whether to display some text indication or icons, set the channel display
switch time-out, set the DVR time remotely, and select the date format (Y-M-D / M-D-Y /

D-M-Y).
x|
ENTE et .
o Title: ivd
MaAIL
- Video Event: ird
= Dvr
- Camera Quick Status: i~
Device
Detection
. Recond Display Covert: i
- Record Timer
Ale.rt 4 Full Sequence Duration: l3 vl
< |»[ Quad Sequence Duration: |3 vI
o Server Time: |2000008/28 22:13 =
Cancel
Date Format: & Y-M-D MDY O D-MY
Apply
Function Description
Title Select to display the channel title in the live view.
Event Select to display the event symbol in the live view.
Quick Status Select to display the quick status in the live view.
Full Sequence Duration / Set the time-out in seconds (3/5/ 10/ 15) after which the channel

Quad Sequence Duration display will be switched by one channel (Full Sequence Duration) or by
four channels (Quad Sequence Duration).

Note: “Quad Sequence Duration” is disabled for the 4CH DVR model.

Server Time Set the DVR time remotely.

Date Format Choose the date display format appropriate to your location (Y-M-D,
M-D-Y and D-M-Y).
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APPENDIX 1 SPECIFICATIONS

B SYSTEM REQUIREMENTS

‘ Operation System

Microsoft® Windows® 2000(SP4), XP or Vista

CPU

Intel® Pentium®4 3GHZ or compatible above

RAM

512MB (recommended minimum), 1GB above better

Il CENTRAL MONITORING

Display Mode

1CH/4CH /6CH/9CH / 16CH Selectable

Display Mode Setting

Adjustable Sequence & Channel Display Position

Max. Channel No.

16

Remote DVR/PTZ Camera Control

YES

Real-Time Audio Monitoring

YES

Security Level

Guest / Normal / Power User / Supervisor

Password Inquiry

YES

Transmitting Format

H264 /| MPEG4 / JPEG (based on the device connected)

B EVENT MANAGEMENT

Motion / Alarm Detection

YES

Advanced Motion Detection Setting

Adjustable Sensitivity & Detection Area

Motion / Alarm Notification

By Email or FTP

Event Log List

YES

Il RECORDING & PLAYBACK

Record Mode

Manual / Schedule / Motion / Alarm / R.E.T.R.

Recording Setting

Independent Setting Per Channel

Online / Offline Playback YES
B OTHERS

Channel Naming YES
Remote Backup YES

Pre-/Post- Alarm Recording

Max. 10 Seconds

E-Map Single E-Map and Building E-Map (in BMP or JPEG format) /
Google E-Map

* The specifications are subject to change without notice.
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APPENDIX 2 SUBSCRIBING DDNS SERVICES

For PPPOE or DHCP, you should enter the host name which points to the IP address of your device
for login first. Besides using the default DDNS service, you can also apply for new DDNS services.

There are many websites for free DDNS service application, and below shows an example of DDNS
account application from the website http://www.dyndns.com.

Step1: Go to http://www.dyndns.com, and click “Create Account” to sign up a DDNS account.

- [Logn]
(' DynDN e el

About Services Account Support News

L, new (0 DYNDNET
SPRING INTO ACTION! A { + Rt

DG Services

Step2: Enter all the information necessary for signing up an account according to the website
instructions.
+ Key in a user name for login, for example, headoffice523.
« Set the password and input it again to confirm.
+ Key in your E-mail address and input it again to confirm.
Then, click “Create Account”.

@ DynDNS.in = g

By Accourit

Already Regstored

Ut

Password

<€— Create Account

Step3: The system will automatically send a confirmation email to your email account. Please read
this email within 48 hours and complete the procedure to activate your account according to
the instructions in the email.

When the account is confirmed, you will see “Account Confirmed”. Your account is created
successfully now.

C DynDNS.... e el
About Farvices hocount Sipport Hes
My Account 2
. w4 Account Confirmed
Create Accourt
Logn Tha account hasduffis$21 has been nonfirmed. Yo can naw pgin and start wsing your account
Lot Password?
d” My Cart
Search
I
Search
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Step4: Click “login”, and enter the user name and password you preset before to log in.
Step5: Click “Add Host Services”.

C DynDNS.... e

About Seryies Account Suppart News

P A DynDNS Account headoffice523

My Services
My Services ling
ACCOUNt Settng)

S Mw, iy, purchase; and s 1
Dilrg 'ﬁ’ el sorvies f .

< ty Cart

Add Host Services

« Input @ meaningful host name.
+ Choose a host name.

« Enter the IP address you want to redirect.

Note down the whole host name, for example, headoffice523.dyndns.org. Then, click “Add To
Cart” for billing.

D DNS Lovzzed I e BeadalFice 23
yn _— Mt M S b
dbout Sarvices scrount Support Haws

My Aot Add New Hostname
My Services
D N P hate: You curmanty on't have any active Dy 065 e GO acies 1N YOUr SCoout. You cannot usa soma of or Haost Service
S foatures, Paying for an Dynamic DHS Fro upgrade will make s form Rully furctional and will add several ather features
Premier S.oport
Trrie Ll Sanvces Hostname:  [nsdoBicesd [dyndneorg |
e ¥ Whdcard Status;  Disabled [Want Wikoard spoort']
1o S Service Type: 1 Host with 1P address [2]
" wiabHop: Radvect [1]
€ offlr
P offfine Hostrame: [
MalHop Cutbourd
Recursve DS W Addcess: 11756496
Hetwerk Moritaring Sl
EEL Certificates

B e Al i 60 sacond

k) Rerew Settings
Syme Eupirations

Acrourt Setings Maill Routing: [ “es, et me corfigure Email routing. [2]

- sumen | <€— Add To Cart

Note: This service is free. Just finish the billing process, and NO paying information
is required.

Step6: Click “Activate Services” after checkout, and you’re ready to use DDNS services now.

Free Services Checkout

corifirmed the contiets of pour carl your services will be rmtantly sctvabed

Sprvice Priod Price

Dynamic NG Hocts
0
Sub-Total: S0

s> | @— Activate Services

Step7: Return to Video Viewer, and go to “Network” > “DDNS”.
« Select “On” for DDNS.

« Select the system name you set when subscribing the DDNS service from the drop-down list, for
example, dyndns.
« Enter the user name & password you used to log into the DDNS service.

« Enter the host name you set when subscribing the DDNS service, for example, headoffice523.

]
DNS Serverl: | 168 . 95 . 1 . 1
DNS Server2. | 139 . 175 . 55 . 242
DONS: & On © off
: : System Name: m
i -Colo.
e User Name; [headoffices23 i User Name to log In ODNS Sesrvice
oK Password: f"’"’"" ‘ Password to log in DDNS Sesrvice
Sangel Hostname: Fh:udoﬂiu:523
Apply
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